
Patient guide

The new online tool you can now use to access Market Surgery for Medical and 
Admin requests

Anima does not replace the NHS App.

If you have any issues with Anima, please contact them by email at support@animahealth.com

mailto:support@animahealth.com


Getting Started

1. Sign up to Anima by going to this link: https://patients.animahealth.com/signIn

2. You can use your existing NHS App login 
to create an account or you can enter 
your email address.

3. You will then see a welcome screen

https://patients.animahealth.com/signIn


Submit a new Medical request:

1. Click on the 'Submit a new request' button

2. Click on 'Medical Request'

3. Select who you are submitting the request for.

4. If it is for a child/dependant make sure they have
been added to your account.

5. Click 'Begin'



Submit a new Medical request:

1. You will then be asked a series of questions.

2. Answer the questions if they apply to you.

3. Click 'Next' and continue through the questions.

4. At the end,  click 'Yes, submit my answers'



Submit a new Admin request:

1. Click on the 'Submit a new request' button

2. Click on 'Admin Request'

3. Select who you are submitting the request for.

4. Click 'Begin'



Submit a new Admin request:

1. Choose the admin request you want help with.

2. Complete the information asked for.

3. Remember Anima is not for urgent requests.



Quick access:

1. Click on the 'Submit a new request' button.

2. Select the relevant tab from the quick access
menu.



Adding a dependant to a request:
1. Choose the 'Click here to

add dependants to your account'.

2. On this page click the 'Add new dependant'.

3. Enter the details of the person.
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