





Send to: the hospital’s outpatient appointments / booking team

[Your full name]
[Your address]
[Phone number and email]
Date of birth: [DD/MM/YYYY]
NHS number: [if known]
Hospital number: [if known, from any hospital letter]

[Date]

Outpatient Appointments Team
The Rotherham NHS Foundation Trust
Rotherham Hospital
Moorgate Road
Rotherham
S60 2UD

Dear Outpatient Appointments Team,

Re: Request to review my referral – Market Surgery

My GP referred me to your [department] on or around [date of referral, if known] because of [the original problem]. I have not yet been given an appointment.


I would be grateful if the specialist team could:
• review my referral alongside this letter to decide whether my appointment should be brought forward
• contact me directly to let me know the outcome and my likely wait.

I understand my GP is not able to change the priority of my referral, so I am writing to you directly. Please contact me rather than my GP practice about this request.

Thank you for your help.

Yours sincerely,

[Your name]

Signed:     












Millions of outpatient appointments and treatments have been delayed in NHS hospitals during the pandemic. When patients contact the hospital, they are sometimes told to ask their GP for an ‘expedite letter’. This is frustrating for you and for us, and we cannot guarantee that this will result in your appointment being brought forward.
Only the hospital can compare your needs with those of other patients on their waiting list and they will action your request accordingly.
If you want to inform a hospital of a change in your symptoms, you may use the template when contacting the hospital. You should post your letter to your consultant’s secretary (for follow-up care).

Contact information:

Rotherham Hospital –  https://www.therotherhamft.nhs.uk/contact-us
Sheffield Teaching Hospital – https://www.sth.nhs.uk/contact-us
Sheffield Children’s Hospital – https://www.sheffieldchildrens.nhs.uk/contact-us
Barnsley Hospital – https://www.barnsleyhospital.nhs.uk/contact-us
Doncaster, Bassetlaw, Montagu Hospitals – https://www.dbth.nhs.uk/contact-us

In the event of a change in a potentially life-threatening health condition – for example, a known cancer, or heart or lung symptoms – please contact The Village Surgery, 999 or 111 in the first instance.





